
When you have a leak you are responsible to pay for the cost of the water that is used. With our 
New ServLine Program you will be protected from this unexpected expense. All Eligible Customers 
will be transitioned into our new program beginning August 1st, 2019. Covers qualifying leaks 

occurring on your property providing up to $2,500 once every 12 Months.

Now Introducing our ServLine 
Leak Protection Program

Beginning August 1st, 2019

Always working towards a better, brighter, future together.

Call us to decline protection and accept full responsibility for water bills caused by water leaks

CALL TODAY: (865) 973-9998

Only: $1.50 
Per Month

Single Occupancy
$3.55 Per Month 
Multi-Occupancy
$6.75 Per Month

WATER LEAK

PROTECTION



All leaks occurring after August 1st, 2019 will only be adjusted through our ServLine program. * Please refer to our Leak Protection Policy for guidelines and 
qualifications for leak adjustments. * ** Some restrictions do apply: • Call • to request a full copy of program protections and exclusions. **Some exclusions are: 
water meter, water pit, water vault, pumps, valves, back flow assemblies. Disclaimer: The information presented herein is not a contract, binder, or agreement to 
extend insurance coverage. The contents provided are intended as an announcement without any express or implied coverage of any kind. Payment of benefits are 
subject to all terms, conditions, limitations, and exclusions of the member’s participation at time of service. For more information, contact ServLine (865) 973-9998. 

Enroll in our additional Service Line Protection

Provides $500 for landscaping and $500 for private paved surfaces.
Line Protection covers qualifying** Service Line cracks or breaks occurring on your property.

CALL TODAY: (865) 973-9998

“My neighbors felt sorry for me when they saw the different companies coming out to mark the 
gas, electric, and water lines before the backhoe began to dig up my yard. They said it must be 
terribly expensive and wanted to know how much all of it was going to cost. I was able to proudly 
say, nothing! My ServLine Line Protection offered by the utility covered the full amount! It paid 

$1,575.00 to the plumber to replace 25-feet of my water line.” 
 - Mrs. McWherter | Home Owner -

Only $13.50

Per Month

Single Occupancy

Multi-Occupancy
Only $27.00

Only $4.40
Per Month

For Cracked or Broken Line

Enroll Now - Call Today

From Meter to Foundation

No Annual Limit
No Deductible 

Up to $10,000/ Repair

WATER LINE
PROTECTION

*Covers commercial customers up to 2” meter – does not include master metered habitational.




